
PRESS NOTE 
 
Suggestions (in bold black) from Indian Federation of App-based Transport Worker-IFAT on            
behalf of app-based transport and delivery workers on THE CODE ON SOCIAL SECURITY,             
2020, NO. 36 OF 2020 [28th September, 2020.] and the recent notification by the Ministry of                
Labour and Employment on 13th November, 2020 with regards to the draft rules for the CODE. 
 
1. In Chapter 1, Section 2 of the CODE the definitions for “agent”, “contractor” and              
“platform worker” have been provided and each person referred is separate and unique. If              
“agent” or “contractor” is being used to refer to a person performing platform work in any legal                 
document or contract, as per the code that person should be exclusively defined as a “platform                
worker”. 
 
2. There should be clarity on the jurisdiction i.e. under which ministry and legislative act              
does the “aggregator” functions and operates - whether as a “digital intermediary”,            
“marketplace” or a “service provider”? 
 
3. Section 112 and 113 talks about registration and enrollment of unorganised workers for             
the purpose of social security and establishing “workers facilitation centres”. 
Similar “workers facilitation centres” should also be available for the gig and platform workers. 
* In Chapter VIII, Section 50, subsection 2 of the draft rules the onus of registration is                 
offset on the gig and platform worker. The state or the central government should set up                
“workers facilitation centres” for the purpose of registration for gig and platform workers for              
availing social security benefits. 
 
4. There needs to be clarity on “any other benefit as may be determined by the Central                
Government”; what are the possible other social security benefits available to the platform             
workers beyond the ones listed in Section 114 (1)e.g. does it include EPF, ESIC, Gratuity,               
Pension Scheme etc.? 
 * It has been observed that although the CODE ensures schemes of “life and disability               
cover, accident insurance, health, and maternity benefits” for platform workers as per Chapter IX              
Section 114 (1), there is no reference to it in the rules. In the chapter detailing Maternity Benefits                  
(Chapter VI) or one elaborating on the social security for platform workers (Chapter VIII) there               
are no details on how the workers can access or avail the schemes? There need to be clear                  
provisions in the rules detailing which schemes will be applicable and when (timeline) and how               
can the workers access them. 
5. Section 114 (3) should also include a new sub clause - (f) partly funded by a “ride                 
cess”collected from customers or users of platform services. 
* Chapter XIII of the draft rules with respect to collection of contribution for the Social               
Security Fund offers no clarity. It is mentioned that “the Central Government shall identify the               
source(s) for initial funding/ replenishing the Social Security Fund from time to time,” but the               
process or criterion have not been detailed, neither in the rules nor in the CODE. It is being                  
suggested that the procedure should be elaborated, and sections detailed. 



* The possibility of the “National Social Security Board for Gig Workers and Platform             
Workers” to operate on lines similar to the “Building Workers Welfare Board” should be              
explored, through cess collection. 
6. Section 114 (6) talks about the establishment of “The National Social Security Board” for              
gig and platform workers. A fixed timeline needs to be provided for the establishment of such a                 
Board. 
* Even in the rules there is no clear timeline about constituting the “National Social              
Security Board for Gig Workers and Platform Workers”. 
7. As per Section 114(6)(b) five representatives of the gig workers and platform workers             
shall be nominated to the NSSB by the Central Government. 
We suggest that these five representatives should include members of          
Unions/Federations/Organisations of the gig workers and platform workers. 
* The rules need to clarify or explain the nomination process of the Central Government              
for identifying and selecting “five representatives of the gig workers and platform worker”? 
8. There also needs to be clarity on the funding of the schemes, and if and when the                 
contribution of the aggregator is being exempted to pay for it as per Section 114 (7)(ii), then,                 
what are the conditions or criteria for exemption? 
 
 
With best regards, 
Shaik Salauddin  
National General Secretary 
Indian Federation Of App Based Transport Workers (IFAT) 
 
This note was originally circulated on WhatsApp. It is being made available on MediaNama in a                
PDF format for reference purposes only. 


